
 

  

Regulations of the contest "Feel freedom in singles, learn love in duos" 

1. How do we understand the following terms? 

Definitions used in the Regulations of the contest "Feel freedom in 

singles, learn love in duos" have the following meanings: 

1.1 Contest - "Feel freedom in singles, learn love in duos" contest;  

1.2 Committee - a committee appointed by the Organizer, 

consisting of 3 representatives of Prouvé, whose task is to 

oversee the proper conduct of the Contest and to select the 

Winners, as well as to consider complaints; 

1.3 Prouvé Products (Products) - products marketed by Prouvé 

under the Prouvé Brand;  

1.4 Prouvé (Organizer) - Prouvé spółka z ograniczoną 

odpowiedzialnością sp. k. with its registered office in 

Wrocław (postal code 53-012) at 56H Wyścigowa Street, 

entered in the Register of Entrepreneurs of the National 

Court Register kept by the District Court for Wrocław-

Fabryczna in Wrocław, VI Economic Department under the 

National Court Register number: 0000665414, NIP: 

8992810863, REGON: 366657707; 

1.5 Regulations - Regulations of the Competition "Feel freedom 

in singles, learn love in duos", available on the website at: 

www.prouve.com on the profile "Prouvé Official" on the 

social network Instagram and at the headquarters of the 

Organizer; 

1.6 GDPR - Regulation (EU) 2016/679 of the European Parliament 

and of the Council of April 27, 2016 on the protection of 

natural persons with regard to the processing of personal 

data and on the free movement of such data and repealing 

Directive 95/46/EC (General Data Protection Regulation); 

1.7 Participant - an adult natural person with full legal capacity, 

participating in the Contest; 

1.8 Winner of the Contest - the Participant who has been 

awarded the prize under the terms of the Regulations. 

2.  What are the general rules of the Competition? 

2.1. The contest is organized by Prouvé and is valid only on the 

social media platform Instagram. 

2.2. The contest runs from 02.02.2024 until 09.02.2024 at 10:00 

am. 

2.3. Taking part in the Contest by the Participant means 

acceptance of the provisions of these Regulations. 

2.4. The winners of the Contest will be the Participants who, during 

the term of the Contest, fulfill the conditions of the Contest 

specified in the Regulations, including correctly completing 

the Contest tasks specified in the provision of point 3.3 below. 

2.5. The results of the contest will be announced by 09.02.2024 on 

the social network Instagram in the form of "stories". Contest 

organizers will contact the winning persons in a private 

message via Instagram. 

3 What are the prizes, competition tasks and additional conditions 

of the Competition? 

3.1. The Contest is open to Participants who complete the contest 

task specified in the provisions of point. 3.3. 

3.2. The prize of the Contest is: 

3.2.1. For the duo - a set, which includes: perfumed body 

lotion for Her #57 and for Him #20, perfume for Her #57 

and for Him #20, Prouvé scented candle, 

3.2.2. for a single/single - a set, which includes: perfumed 

body lotion for Her #57 or for Him #20, perfume for Her 

#57 or for Him #20, Prouvé scented candle; after the 

Contest is settled, the Contest Winner decides which 

Products will be included in the set. 

3.3. The contest task - depending on the type of prize that the 

Participant would like to receive, and specified in the 

provision of point 3.2 above - consists in: 

3.3.1. for the duo prize: (i) leaving a creative comment under 

the Contest post in which the Participant describes 

what fragrance he or she associates with love, (ii) 

adding the hashtag #DuetProuvé to the comment, (iii) 

inviting two people to participate in the Contest by 

tagging them in the comment containing the 

description, 

3.3.2.  for the single prize: (i) leaving a creative comment 

under the Contest post in which the Participant 

describes what fragrance he/she associates with 

freedom, (ii) adding the hashtag #SingielProuvé to the 

comment, (iii) inviting two people to participate in the 

Contest by tagging them in the comment containing the 

description. 

3.4. At the end of the Contest, the Contest Committee will select 

the Contest Winners who have correctly completed the 

Contest tasks, met the other Contest conditions and received 

the highest number of "likes" under the comment they 

added.   

3.5. The Contest Committee will contact the Contest Winners via 

the social network Instagram.  

3.6. Winners of the Contest are required to provide the Organizer 

with their data in order to deliver the prize.  

3.7. The Organizer reserves the right to verify the Winner's data.  

3.8. The Organizer declares that the prize is not convertible into 

any other benefit, in particular, the Organizer does not pay 

the amount equivalent to the prize.  

4. What are the rules for filing a complaint? 

4.1. Complaints may be submitted by mail to the following 

address: Prouvé sp. z o.o. sp. k., 56H Wyścigowa Street, 53-

012 Wrocław, or by e-mail to: marketing@prouve.com, each 

time with the note "COMPLAINTS - COMPETITION". 
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4.2. The complaint should state:  

4.2.1.  first and last name,  

4.2.2. email address,  

4.2.3. describe the reason for the complaint. 

4.3. The Organizer shall consider the complaint within 7 days from 

the date of its receipt and shall notify the person who 

submitted the complaint of the manner of its consideration 

in electronic form, to the e-mail address indicated in the 

complaint submission. 

5. How do we process personal data? 

5.1. The administrator of the Participant's personal data 

processed as part of this Contest is Prouvé spółka z 

ograniczoną odpowiedzialnością sp. k. with its registered 

office in Wrocław (postal code 53-012) at 56 H Wyścigowa 

Street, entered in the Register of Entrepreneurs of the 

National Court Register kept by the District Court for 

Wrocław-Fabryczna in Wrocław, VI Economic Department 

under the National Court Register number: 0000665414, NIP: 

8992810863, REGON: 366657707. 

5.2. The Participant's personal data (name and surname, address 

of residence or mailing address, e-mail address, telephone 

number, other contact data) will be processed only for the 

purposes related to the proper conduct, including 

announcement of the results of the Contest and issuance of 

Prizes and its documentation. Provision of personal data by 

the Participant is voluntary, however, it is a condition for 

taking part in the Contest.  

5.3. The legal basis for the processing of the Participant's personal 

data is Article 6(1)(a) GDPR (consent to the processing of 

personal data) or Article 6(1)(f) GDPR (processing of the 

Participant's personal data is necessary for the conduct of the 

Contest with the Participant's participation, for the 

investigation of possible claims or defense against claims). 

5.4. The Participant's personal data will be processed during and 

after the Contest for the period required by law or the period 

of limitation of claims. 

5.5. The Participant's personal data may be disclosed to persons 

authorized by the Organizer or to entities processing personal 

data on behalf of the Organizer, including those performing 

services on behalf of the Organizer, as well as to other 

persons, entities and bodies to the extent and in accordance 

with the rules of law. 

5.6. Participant's personal data will not be transferred to third 

countries or international organizations and will not be used 

for automated decision-making, including profiling. 

5.7. The Participant has the right to access his or her personal data 

and to request the Organizer to correct, delete or limit its 

processing, the right to transfer personal data, the right to 

withdraw consent to the processing of personal data, or the 

right to object to the processing of personal data, as well as 

the right to lodge a complaint to the supervisory authority 

(the President of the Personal Data Protection Office, 2 

Stawki Street, 00-193 Warsaw) if it is determined that the 

processing of the Participant's personal data violates the law. 

5.8. The Participant may contact the Organizer in matters related 

to the processing of his/her personal data according to the 

following contact details: e-mail: info@prouve.com or 

do@prouve.com, phone: +48 786 222 324, mailing address: 

56H Wyścigowa Street, 53-012 Wrocław. 

6. What else do we want to inform you about?  

6.1. The regulations are effective as of 02.02.2024.  

6.2. The Participant may be excluded by the Organizer from 

participation in the Contest if the Participant violates the 

provisions of the Regulations. 

6.3. The headings have been used in the Regulations for 

organizational purposes and will not affect the interpretation 

of its provisions.  

6.4. In matters not regulated by the provisions of the Regulations, 

the provisions of generally applicable Polish law shall apply. 
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